Sector 20 Trouble-Shooting “I have no beam!”

Most common user issues and staff responses

1.

2.

| have no beam!
e Isthere beam?
e Did you open the shutter?
e Did you move energies and forget to track the 2 crystal?
e Did you move energies and forget to track the undulator (ID only)?
e Are any of the feedback items at limit? Oscillating? (Try stop/start from touchscreen)
e |sthe energy compatible with the angle of the HR or KB mirrors?
| have no signal!
e Did you open the shutter? Etc...
e Did the sample fall off/come loose/not get into focus position?
e Are you above the absorption edge?
e Is your sample too thick for transmission?
e Are the filters in? Is the compressed air on for the XIA filters?
e |sthe camera shutter open?
e Did you take the cover off the detector?
e |s the threshold on the Pilatus set correctly?
e Do you have the correct voltage for the LERIX detectors?
e Did you change the y-scale on the graph?
The beam moved!
e Is the feedback holding? (if in use)
e |s |0 reading the same?
e |sthe temperature changing noticeably on the floor or in the hutch?
e Noitdidn’t. Your sample came loose.
Integration time not setting
e Did you select the correct scaler in both the ID XAFS scan setup and Scan Detectors windows?
e Are you using preset real time for the MCA? Did you set it to be the same (by hand or by calc)
as the integration time?
Motion out of range
e Areyou trying to move a motor beyond its limits?
e Are you moving the motor you are supposed to move?
e Did you double-check you scan or sequence setup for relative versus absolute motion?
My quick scan only does one line!
e |sthe gate connected?



